
How to pay a bill
with MyChart
With our new MyChart by Epic patient portal you have the ability to pay hospital bills from within your 
MyChart account. Patients who do not have a MyChart account can still pay bills on the MyChart website, 
using the Pay As Guest feature. Billing statements will be sent to patients if they have an outstanding 
balance. The balance can be also be seen within your MyChart account. This tip sheet will explain how to 
pay bills both within your MyChart account, and using the Pay as Guest feature.

Pay as a Guest (no MyChart account needed)
If you do not have a MyChart account, you can still pay a hospital bill on the MyChart website using the 
following steps:
1. Go to the MyChart website: https://mychart.osu.edu/adena/Authentication/Login
2. Click the “Pay as Guest” button on the homescreen:

 
 

 

HHooww  ttoo  ppaayy  aa  bbiillll  wwiitthh  MMyyCChhaarrtt   
With our new MyChart by Epic patient portal you have the ability to pay hospital bills from within 
your MyChart account. Patients who do not have a MyChart account can still pay bills on the 
MyChart website, using the PPaayy  AAss  GGuueesstt  feature. Billing statements will be sent to patients if they 
have an outstanding balance. The balance can be also be seen within your MyChart account. This 
tip sheet will explain how to pay bills both within your MyChart account, and using the Pay as 
Guest feature.  
 
PPaayy  aass  aa  GGuueesstt  ((nnoo  MMyyCChhaarrtt  aaccccoouunntt  nneeeeddeedd))    
If you do not have a MyChart account, you can still pay a hospital bill on the MyChart website 
using the following steps:  

1. Go to the MyChart website: https://mychart.osu.edu/adena/Authentication/Login 
2. Click the “Pay as Guest” button on the homescreen:  

 

3. Enter your Patient Number and Guarantor last name, and press look up. Your Patient Number 
can be found on your billing statement.  

3. Enter your Patient Number and Guarantor last name, and press look up. Your Patient Number can be 
found on your billing statement.

 
 

 

4. Enter the amount you would like to pay, and click “next”.  

 

5. Specify your payment method, fill in the required details and press “Submit”. 



4. Enter the amount you would like to pay, and click “next.”

5. Specify your payment method, fill in the required details and press “Submit.”

 
 

 

4. Enter the amount you would like to pay, and click “next”.  

 

5. Specify your payment method, fill in the required details and press “Submit”. 
 
 

 

Pay a Bill from within your MyChart Account  
 
If you have a MyChart account, you can pay bills from within it by following these steps:  
1. Log into your MyChart account  
2. In Your Menu, select the BBiilllliinngg  SSuummmmaarryy  activity  
3. Click “Pay Now”  



Pay a Bill from within your MyChart Account
If you have a MyChart account, you can pay bills from within it by following these steps:
1. Log into your MyChart account
2. In Your Menu, select the Billing Summary activity
3. Click “Pay Now”

 
 

 
 
4. Specify your method of payment and fill in the required fields. Press “Submit”.  

 

5. You will see a confirmation screen to notify you your payment was made successfully.  

4. Specify your method of payment and fill in the required fields. Press “Submit.”

 
 

 
 
4. Specify your method of payment and fill in the required fields. Press “Submit”.  

 

5. You will see a confirmation screen to notify you your payment was made successfully.  5. You will see a confirmation screen to notify you your payment was made successfully.



 
 

Setup a Payment Plan  
 
You can set up a monthly payment plan to pay your outstanding balance, if needed. Payment 
plans must be a minimum of $XXX per month, and must be complete within X months.  
Follow these steps to set up a payment plan:  
1. Log into your MyChart account  
2. In Your Menu, select the BBiilllliinngg  SSuummmmaarryy  activity  
3. Click “Set up payment plan”  

 
4. Complete the required fields to set up the payment plan. Click “select payment method”.  

 
 
5. Complete the required credit card fields and press “Submit” to finish setting up your 
payment plan.  
 
6. You can make changes to your payment plan by clicking “Manage payment plan” on the 
Billing Summary page.  

Setup a Payment Plan
You can set up a monthly payment plan to pay your outstanding balance, if needed. Payment plans 
must be a minimum of $25 per month, and must be complete within 24 months.
Follow these steps to set up a payment plan:
1. Log into your MyChart account
2. In Your Menu, select the Billing Summary activity
3. Click “Set up payment plan”

4. Complete the required fields to set up the payment plan. Click “select payment method.”

5. Complete the required credit card fields and press “Submit” to finish setting up your payment plan.
6. You can make changes to your payment plan by clicking “Manage payment plan” on the Billing 

Summary page.

 
 

Setup a Payment Plan  
 
You can set up a monthly payment plan to pay your outstanding balance, if needed. Payment 
plans must be a minimum of $XXX per month, and must be complete within X months.  
Follow these steps to set up a payment plan:  
1. Log into your MyChart account  
2. In Your Menu, select the BBiilllliinngg  SSuummmmaarryy  activity  
3. Click “Set up payment plan”  

 
4. Complete the required fields to set up the payment plan. Click “select payment method”.  

 
 
5. Complete the required credit card fields and press “Submit” to finish setting up your 
payment plan.  
 
6. You can make changes to your payment plan by clicking “Manage payment plan” on the 
Billing Summary page.  


